
	  
 

	  

  
 

 
 

 

 

 
 

 

CWS Commercial Case Study  
Salvation Army Kroc Center, PA 
Effects and Statistics 
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Salvation Army Kroc Center
Philadelphia, PA

;OPZ�YLWVY[�KPZJ\ZZLZ�[OL�Z\JJLZZLZ�HUK�ILULÄ[Z�HJOPL]LK�I`�[OL�
Salvation Army Kroc Center in Philadelphia, PA.

PoolMoss® beat back the crippling effects of poor air and water 

quality, and helped their swimmers achieve far more satisfaction, better 

performance, and improved health.

At the same time, their chemical usage decreased dramatically, while 

LMÄJPLUJ`�HUK�LMMLJ[P]LULZZ�PUJYLHZLK�
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Coach Jim Ellis

Jim Ellis had a problem. As a storied swim coach, his legendary commitment to bring competitive swimming into 
[OL�PUULY�JP[`�JVTT\UP[ �̀�OHK�HSYLHK`�THKL�OPT�[OL�JLU[YHS�MVJ\Z�VM�[OL�TV[PVU�WPJ[\YL�¸7YPKL¹���������5V^�[OL�
coach at the Salvation Army Ray & Joan Kroc Center in Philadelphia, his kids were suffering. 

The Kroc Center is a wonderful facility, which features a beautifully designed Myrtha competition pool, and some 
VM�[OL�PUK\Z[Y`»Z�ILZ[�ÄS[YH[PVU�LX\PWTLU[��:[PSS��^P[O�HU�LUVYTV\ZS`�SHYNL�HUK�HJ[P]L�IH[OLY�SVHK��OPZ�WVVS�Z[HMM�^HZ�
constantly battling serious water and air quality issues. 

With a high concentration of asthma in his community, many of his kids were commonly experiencing active symp-
toms during practices and meets. Clearly, this not only impacted their performance and happiness while swim-
ming, but their level of general health, as well.

And, privately…Jim was feeling the effects, too, and beginning to think about retirement. 

A New Concept

Jim and his staff were at their wit’s end. He brought in Main Line Commercial Pools (2PUN�VM�7Y\ZZPH��7() to help 
develop a strategy to overcome the issues. Gary Grimes, the owner and President of Main Line, began talking 
about Sphagnum moss and Creative Water Solutions. He had only been working with the product a short time, 
I\[�OHK�HSYLHK`�ILN\U�[V�ZLL�YLTHYRHISL�LMMLJ[Z�PU�ZVTL�]LY`�KPMÄJ\S[�ZP[\H[PVUZ��-VY�1PT��\ZPUN�TVZZ�PU�H�Z^PT-
ming pool certainly seemed a peculiar remedy, but trusted Gary and agreed to put it on his pool. 

A New Hope

In the days following their moss installation, it became apparent that things were changing. The cloudy water be-
gan to clear, and the natatorium just didn’t seem to smell quite so badly.

(M[LY�[^V�^LLRZ��P[�^HZ�SPRL�H�KPMMLYLU[�WSHJL��;OL�¸WVVS�ZTLSS¹�^HZ�NVUL��HUK�[OL�^H[LY�^HZ�JSLHY��1PT�UV[PJLK�[OH[�
his swimmers were using their asthma inhalers less and less. In fact, he estimated that inhaler usage dropped by 
����K\YPUN�[OL�ÄYZ[�[^V�^LLRZ�VU�[OL�TVZZ�

Practices were getting more productive, and people began to notice the difference.

Things were also changing in the pump room. Chemical usage began to drop. For example, chlorine had been 
hovering between 4 and 5 ppm, and dropped to 1.5 ppm. Even with the drop in chlorine, their ORP increased 
from 730 to 770. They were using less chlorine, but achieving greater effects.
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Happiness

By the time six weeks passed, the Kroc Center had a truly new lease on life. Coach Ellis now presided over a 

beautiful facility with some of the best air and water quality in the industry. Most importantly, it showed with his 

swimmers. 

Coach Ellis estimates that after Creative Water Solutions PoolMoss® was installed:

• (Z[OTH[PJ�+PMÄJ\S[PLZ�^LYL�9LK\JLK�I`� ��

• (Severe) Headaches were Reduced by 99%

• Vomiting was Reduced by 100%

• Visiting Coaches and Swimmers Routinely Praise the Facility and Water Conditions

Every single swimmer has achieved their personal best time since the introduction of PoolMoss®.

(UK¯*VHJO�,SSPZ�UV^�ZH`Z�[OH[�¸PoolMoss® ^PSS�HSSV^�TL�[V�JVHJO�MVY�HUV[OLY����`LHYZ�¹

Pride indeed.

Contact Information 
 

13809 Industrial Park Blvd. 

Plymouth, MN 55441 

Phone (763) 398-0141 
Fax (763) 551-2572 
info@cwsnaturally.com 
 
www.cwsnaturally.com 

 

 


